<+
(o)
o
=
.\UJ
<
=
Q
=
@
=
(9]
o
N
S
(]
o
[=
e}
=
]
e}
=
Q
Q
o
<
2
9]
Q
N
=
(9]
ae]
=
o
=
<
>
]
=]
9]
(9]
=
Q
Q
~
(9]
<
|9
=
]
=
|9
9]
S
[
o
w
[
=
Q
=
=
9]
w
=
S
Q
Q
o
<
=
w
9]
ge)
[«
Q
=)
9]
9]
=
Q
O

Direction Opérationnelle de Criminologie
Operationele Directie Criminologie

CRRIERIEIRRERER i s e D

[l BRIEE

a4 2l e ) A e s s

2 PP AR TP P R TR PRI (RRIERII) PRIl
3

DRERRRRFREIRCEE 7 i 3 e s 2 e s A ]

K S
e e
*
*

*
*
*

X A

Promoters: Researchers:
Anne Lemonne (NICC) Aurore Dachy (NICC)
Charlotte Vanneste (NICC) Daniela Bolivar Fernandez (NICC)

Members of the follow-up committee:
Ivo Aertsen (KU Leuven) and Johan Deklerck (KU Leuven)

Institut National de Criminalistique et de Criminologie

Nationaal Instituut voor Criminalistiek en Criminologiel®



BRIERIR] RIRRIR

ERERRPERRE ERPRRRRRIRREIRIRE (R EE R PRIZRRR RIRRERRR] RIRRRRIERRRIEER R PRERRRIRRERIER RRIEREE
ERRIPRRRRRRRCERIPRERER FR

i3 20l R 2 ) 20 2 e 3 3 a0 2 e e e el e e e e A ]
i 3 [ 3 2 R e e el ea e e e e e | e e 3 e e e e el e 3 e D B
3 a3 3 e i e el e 2 3 2 O 3 e e el e 2 D e e B Rl e i A
B 2 2 3 7 2 3 3 | a0 e 3 4 e 0 e ) 3 el v A 3 B el D D

)2 7 2 1 O e e e 2 v i R E A v P i A A
s ) 2 3 3 e 2 2 s 3 1 3 2 e 3 N 9 1 2 2 s ) a2 s 2 i 23 1 3 3 2
PIRIF PR PR PRI (RR PRI AR PRRRIRIE PRRRRR PRIRR PR FRIPRI RIRIERIRRIE RRIERIR RIRRIFRIE RIRIER IR PRI Rl Er
s 33 7 7111 i 2 T 0 ) s s 3 a3 2 2 R
ERIFERIFERIFRRR IR AR R Rl 2 e PRI PRI IR PRI (2P o) 2P 2T e P Lol P T o 2P
6 2 e it [ i o B B3 s i 3 3 B
E: & 3 B el s e e e 3 e

2 A A R A o o o e R ) (2 e e e e o P A
B 2 23 4 D 1 3 2 3 ) 12 3 3 a4 2 3 1 3 B ) B B B B3 i ) A B 2 B D ) B a3 A




CRRIRRERRIERRRIRRR

Eidlee e B EE

CIRIERERR [P

3 3 N | 3 3 P e '

3 3 O |7 e a3 e P i v e

PRI

BERE  CIERRE R R PRI (P el el Pl e eI P2 A

BER IR A P A A I

3 3 O | 3 3 P 7 i e e

a2 I | P2 s a s ad Edd B E R B A

BE B
BERR  IERRER R PR (I Tel ol et el e T

BERR IR A R I 2 I R P P

EERRIRIRIRER
33 e a3 e e e ) b 3 B B A PRI

) I P o e o e o e o TP e 2 2 o e

213 3 il e A A A .

CIEER R

2 a2 i i 3 i e i e i .

3 3 O 7 3l v s il i i e 7 O 2

31 N 2 23 e el 2 a2 e e a3 i

a2 2 3 i i i e M el e E il e e 3 i g B e Al e i A

BGERE B BRI EE G E B BB REE B E R R E R iR B EEE R

3 a3 s v v O e e e e T i EE]

2 i P A a2

PRI



2] a3 i ) R e

EEiE] CIPARRI TR

HIERHEH R HEEE

EEiE] PIRRERITRER [FEIRER RRRTE PRI
(ORI AR A o e o 2 AR eI

R PR AR R R R R R I PRI

2 e e a2 i e i L o TRTHRT i

CRIRRRIFARIERRR [T RIE Pl PR PR PRI R PRI

31 N | 3 e el P ol D T i i HidlER

a2 3 | 3 3 e A B Ead A A PPI2I]

i 2 T R e 2 R A

(a1 e 32 i i e 2.

(21 1 22 o o o o o e e 2 o P T

i3 3 a2

(2] (e ) o o ) B e 2 2 PR e e P e 2 ) e o e AR R TR P e )

2 N a3 3 i 2 el [l i e 3 s B 3 B R

3 3 O | 3 e v 7 e A

EEiE] i 2 ) A P .

3 3 N |73 s i e R 3 R

IR PR PR IR PIRIIEHE
EER  CRRRREER RREEREE

33 O 73 i e P e

EEiE] i B A

EEE  RIEED ER CRRRRRRD RRRET

3 i3 2 | 4 i W B B

3 3 O e [ e il i i 2 O O

BIERR ERRRERIRRRR PR RRIRITHRR (IR RIERE E

kBB eI R

BIERR IR R PRI PRI IR IR IR PR PRI RIEIERIRERE (2 CIERIETT

RIER PR RRRRRRIRRPRIERRR R

3 3 O | i i 2 il 3 R




32 e e i i e e e e v a3 ol s A A R

BIERR (21 o) R e e e o e e PP 2P R PR PP R P AR PR R] 2] Il

B EidlE] (P P P P e 2 T R P A e
B EilE] IR Pl PR R ERTe) LRI e

IR PIRFRIRRIRRFRIRIFR EIRIER PR R PR PRI

IR PRI ERERRLR PIRIRRIRER

2 i el 43 i e i el e el e el e e A ) A

a2 2 3 i 4 B N 3 3 e e el e e e B M B . i L HPRIEIR]

(PRI e AR R P IR IR R PIAR 2] 2] T el R Rl

(e I e 32 o o 2.

PIRRRE RIS 1 (R (2P T P e e o o e T (o e P AP
LiE AR REGGE

i3 iall a i e 2 s | a1 e s o s d M i O e ) A B G R

LI P R AR T Eia e B el e i e e B R A R et A B A B A R

CIERE  CIRIFERREE PR

(EPIER] (ICEPIRICER] (oI o) o o e e e A el P e A Rl o o) EIER FRRRARIR AR R PRI

(2| Pl e e (2P AR T IR ) (R ) T R 2 e e P A o P o P o el o e e Lo P

FEEE  RREERRRREEERRRRICIER PPIR)

CERE  PRERREREREE i e e a2 i R e A .

(3 e s e 3 i 3 ) A e e P 3 e A ] T T HHRIRE

R PRIERI R R RRERR (Pl PR

gl I 3 e v i A A U

5 3 i B ) S e [ S 3 B A AR

RIEERIRRR RRIFRIERRRIRERR 2] PR

........... TRERIR

e o P o o e P e o e A e e e e o P e e e e e e e R PR PR R R RN R



General introduction

(TPl A P TP 2 T2 R e AR IFPI P AR CEFEPIERPICEICER] IR el IR PRI RICER] IR (R el Lol R PR
3 0 2 A3 ) 2 2 e i 3 e i 3 s O e 3
i 12 s a7 1 2 D s 2 2 s 2 2 ) a3 2 1
CIEEPERTRE PHACEPRR RIER RIPRIERRRERRIR FHR R CE AR (R PRI PR RREA R FHPRIRIR FRIRRER R RER FEE)
ERREER PERE ERRRRREREIRIE ERRIEARRRI R (IR I R Rl A e P R R PR R PRIPRERIRIRIE R
CIRREERIRER PRECRRRPRRERR PrRERRERER R AR (PRI 2 PRI Lo PI2TERTe)

i3 2 e ) s i ) s 3 e D s 2 R R
Bt | 2 A 27 a2 2 3 3 3 3 0 3 Bl e e e 2 e i i e e e e 4 i )
(R Rl TR T 2 R A PR R ) (o2 e e e e o R P L P e T 2P IR P PR Pl P R Pl e 2 e )
(BICER] 2] TR (PP e 2 i o P A P [P P P AR TR PR (IR IR TP I (HIPLIRIAR RICEI)
(2Pl P 2 TP 2P P Pl o 2 P A2 13 13 2 s 2 22 2 i 1 e 1 3 3 o R e A A
CRERRPEERE FRRRRERIRREE CRRPREER RIRPRREPC PRI HARIRIEPIRIPERRCIE PR PR 2IERI EPRAR
B 2 7 20 [ 3 42 ) ) B A G R i3 s B B i e B R B B B B e R e R )
s B s s ) o o e

CIER R PRRRRRER EREPERARRREAR RERRRRRARRRIERERIR PRER AR R ER R
CIRRRRREER PR PREERRER FRRHR PR R HRRE PR R R PR PR EERERERE BERRPRER PRPERRIEEER
3 3 43 0 B i 3 5 ] s 30 4 3 0 2 7 23 2 2 12 O D B 2 2 3 3 4
s A3 2 2 a2 e 3 3 R A sl 2 3 2 a2 i s a2 e a2 el o s 3 e
B3 3 3 3 3 e 3 2 3 a3 B 3l s i B 2 3 3 E A CRRERRIRPRERRIRRERE PR RIERIRREEE
CRIRIRIRRE R

Ea s 7 2 i 1 3 3 3 5 2 i 1 i e v 2 3 e v O e B B il O e i B Bl B i
2 3 22 3 2 1 2 F 33 B 2l 2 i I 1 3 2 3 s e 2 a3 i 3 3 a3 e ]
i 31 3 3 3 3 3 3 e 3 0 2 3 3 1 0 1 1 3 s 3 3 ) ) 2 O s 3 s 2 A
i 212 12 2 P a2 4 ) ) 2 1 2 a3 O B BE BBk EEE G B EE R
s 2 s ) s I I R e 2 3 3 ) s 3 i el i 3 3 e e L )
2 33 i 2 3 sl 3 3 2 e 0 3 3 e 3 3 s 2 30 s 23 s s 2 3 e s 3 B B B o B D 3




ERRIEER i3 3 a3l A 3 3 e A W A e d B B B BB B B E A e R B B e AR T R
ERERERE ERRRR R R R PR RRRRRERIFRER REE FREERE

i 2 e 3 e e e e il el i 3 e e el e e 3 e i
P 2 2 O O 2 il 3 i ) i e a0 e e e )

IR Pl ] P e e e P P R P R R IP RIPIE] (oI [P P PR  RI ERIRIR ]

EIRRRRIPRIEHRI ) a3 3 3 i 3 3 7 i v a2 i 2 o A v o a3 e W a3 3 A B A A
i 2 e O e e e i R e ) e e

3 3 3 s 2 2 2 2 3 ) S O 2 2 s e 3 s 11 s O M 0 12 2 B O B B B R




P 2 22 a2 3 i i a2 e L e e v B i
CRRIERRIRERE

ERRRRRIEIRERIRIE

i e Wl 2 s a3 e e i e i A ]
I3 o ) 2 3 s ) e e ) s 3 2 1 ) 2 ot s s s e e s
a5 3 3 1 3 3 1 2 s s 2 e i 2 s 2 el e 2 3 R A B
EERPRRREEHE
B 22 s 3 2 2 2 22 2 3 3 a e 2 0 0 a2 e a2 s s ) s a3 Ed B )
a1 32 i 1 ) i 23 3 2 i 3 3 2 O 1 R A
PRRRRIRE RPRIEER 2 2 a2 s o e s P
[ a3 3 2 2 2 e 2 a2 3 e 3 a3 i a3 a7 2 e a3 T

BIRIEERR [
) 3 ) s 32 3 3 3 1 2 2 201 2 3 1 3 2 i i3 2 | 3 3 3 42 D e )

B 22 3 2 2 3 3 s 1 4 3 3 v 3 2 2 3 s 3l 2t s 2 R B a3 ) 3 2 e 2 B
2 3 2 2l 3 ) 0 3 i 2 2 3 3 ) 2 2 3 o 1 3 3 e e e e 2 i e e )
PRI R R PRPERIFR R PRRREER

) e 2 ) s ) e s s ) s ) ) e s s 2 3
2 a3 I 3 e A
BE BB EEEEE R R B E bR Eii2] 33 20 B 73 2 i a7 2 3 42 0 ) a2 D
BEL e R kBRG]

a2 a3 3 e el e s | i 3

2P 2 3 02 s 1 a2 R s e e 2 e e
s a1 2 13 R s s i e v a3 2 ) e vl
(eI 21 2 A AP TR PIEPTZP AP (2RI 21 2l P A ) A P o e (R P (e P I 712 P (2 APT PR (Pl (ERYeI eIl el TRl Pl 2P IR




Ed 321 3 3 a7 2 2 0 3 i ) A B 2 el 2 ) v 2 o 6 A ) Y 3 B 2 R B B A R B R B
B e 3 B4 4 2 3 0 3 ) 1 2 [ 0 v 1 a2 a2 a3 1 1 O A B
i a3 | a2 e e s 3 e 2 7 il s 2 2 e e e e | e e e a3 e e e e v s e e e )
B 2 P22 3 a3 3 3 0 0 2 3 4 a2 3 2 B i e a2 e a1 ) 3 s e )
23 2 3 a1 2 3 a2 e a3 e L e e e 3 3 A e e e i i R D ) i B A A O )
B 2 42 3 B O e e 2 e e e e e el a R

B CIRRRRIRERER RrREERRRRPIFRRREERRR PR
13l s e s 3 e 2 s e s R o 2 A s e e a3 s s s 13 2 2 D 3 sl B B S E A )
I 74 3 3 i 2 0223 3 7 1 0 2l 2 3 o s 2 s o e e 2 a3 e A
a3 e A R a Paa  F

a3 e e a1 2 e 2 A s ) R 2 ) R 3 e e e A a2 B B e B ) e ) B R B
i 3 1 e a1 3 3 L 3 a3 e 3 3 3 i R A i e R R
3 223 24 7 e 2 3 i e e e e e s e a2 e e e e v e e e e el e e
6 3 3 2 3 i 1 2 N 33t 2 3 1 2l 3 2 3 2 2 ) i 3 a1 a3 2 a2 )

232 3 4 2 0 3 T 3 3 32 2 3 2 2 e e e e B 4 3 2 a3 3 i i A D
PR RIRIERR R CRIRIRIRICRR PRIARRRIER RIRRRHERRE HHRIE PIFRER PRERRREERER RRIERRR RRIEER
332 3l 31 i 3 4 s s 2 3 3 2 s e B3 3 B e 2 s d 3 3 e 2 2 R s R A
Bl RE A EE BB E R R

i1 I P2l 3 s e Bl ¢ Bl i Ea e el dle i i
CIRIERIERIR] (R e 2P e PP o2 ol o o o) e P PP e o e e e ) el e o e o e e o) e 2 e e o P o R R R R )
3 3 12 72 i 3 32 Bl 2 4 0 o . 3 2 3 3 2 3 B 2 e a0 a3 A 3 2 R e 2 A O
a2 33 2 22 2 2 2 2 3 ) s v e v 2 e 3 e 3 2 2 R R D e A 2 e 2




(2P 2P PP AR 2] o e e o o o P o P e o R P e (o e e 22 AR PR 22 B a3 2 A R R
CIEPRIER (IR (FERRTeLe] ol TP Lol Pl (e P L ) ol ol el 2 P o o 2 o o el e o e e ol e P e P P R P o R ) (2P

B RRRRERER RIRRIRERIRIRE] (21 R I PR Pl Rl R 21l T ol e e ol e e L e A P 2 P o A PP P PR R R R R T
B e R e ad e e s el 3 A e 3 s e i B B A B B

Ea 2 B e i e e e e e e e e e e e e a2
i 3 B 3 2 3 1 B 2 4 ) 3 1 1 s s 2 s o e A D
2 e s e s e e el e i R e R R
3 2 e 2 e e 2 o ) R A R e R i R B R e R R B B B e i R R

B 1 i M s 3 A a3 ) a7 3 2 e a3 2 A A e e e e e s e B 2 )
2 2 a2 0 2 e 2 2 2 a3 2 2 2 3 e e M e a2 A 2
a2 0 2 2 2 e 2 a3 i 2 s 2 e e e e e e e e e e v e e el e R
(o1 2 P e 2 PP A P o P P R P TEEP 21 (2T 2] o) (e et ol P 2 o o e e e e o e o P e o R e )

ezl 2 2 et 3 8 2 2 2 a2 i 2 ) 2 M 2 3 3 2 0l 3 2 3 B s 2 )
3 B2 a2 3 1 [ s 2 3 e a2 R 3 B ) 3 9 3 A e 2 2 2 3 3 3 e 3 e 3
3 4 0 e 3l o e i

B 2 3 3 ] 30 2 3 1 e a1 e a3 2 2 s 2 3 2 a3 A
PRI PR PP R PR (2RI P R IR

a3 A ) 0 3 R e s O el e e ]
B 2 ) 2 ) 1 2 s i s 3 2 i ] ) 2 3 M 4 2 B 3 B A ) A BEEE
CRRIRIRRRERIRR FRIFRIPIEE 2 R RRIERERIE R




B ERERERE

FRRERE PRRIFIERRE 2 FHRIR] 2R R L CIERERIR RIRRR RIRRIRIRERRR () RIFRERERIRIEER FRRR FRRR
Ex 3 B 23 2 2 31 2 e B 3 3 3 3 o i 2 v s 2 0 s 1 ) a3 3 0 3 A )
3 e 3 O e e s e e v e il e 3 3 | R

xS a3 2 a3 2 3 2 v a2 s i s i 3

B 3 3 3 i 3 3 2 3 0 e s O e a2 2 0 a3 B v it [ BB 3 B B B Bl ke G B B R EEE A
i 4 7 B 2l 2 2 ) 2 i B E B A B B O 2 A B e Ol B A O I P R IR FPTARR) (2T IR
PRIRREAREE PRERRERER FRRIEEE] CRERIRR (2] RIER CRIEIR RIEER ] FF RIREER] RRRERE RRIER B CREIRRIFE 37 R
@ BER PRERERERERE) BEEEE EEEREERE R R E R
Ex i 73 3 3 e 1 s el s s 3 a3 A A S e R B e i B e a3 s il A B A R
a7 2 e I 3 e e ) v s [ e
RRRRRRIRIERIER RREE RRERRRRER FRIRR B RIERE IR RIRERRIRRERE PRREE] CRIER] PR FREE EREERER
2 2 e e 33 o s v e v 3 v e v e e a3 e e

[l

i B 0 00 0P 3 3 s v e 3 s 3 3 e M a2 e e
3 3 431 32 22 a2 e e 2 2 i ) 4 2 0 ) 1 a3 i el
CIRIRIERICHE RIFERRR R RIE R 33 3 3 3 i a2 2 2 3 e e s el el O
Ei2t 3200 sl e 2 2 33 2 3 1 e 2 a2 e e s B e B S B
3 a2 s ) 2 3 o o 1 e a0 e e
EE  RREERRREREER AR R ERRIR IR

B 3 2 2 e 32 e e e | e e a2 v 2 3 A G )
7 4 A 3 s v e el 3 R R i 3 R R R
Ea i 13 32 i 3 3 3 4 ) ) s 3 a3 e B 2 A B3 B o D
273 a1 0 ) a3 B e a3 a3 2 2 | [ e v a3 e ) B 3 )
RIEERIRIR IR RLRR

B33 2 O i 30 a3 2 0 2 e it 3 B a2 il e 3 e 0 B e
i3 43 e 3 e 2 i e i e s e v e e e il el )




Ex 3 22 2 2 i3 2 3 s e e 3 v 3 e 3 e 3 e )
i 2 i 3 3 10 e O 12 1 v 42 . 3 20 1 il 2 e a3 e 2 s a2 a2 ]

B R

i i Fi e b e ea i i ENE A3 e e 2 a4 3 4 v 3 e O el i e e 3 e ) e e e 2 B e O A O )
1 12 o ) B 1 22 o 0 2 2 3 i i e /a3 a2 e e e e N A E 2 B A E 2 )
) ] . 3 e 1l i s ) s s s sl B
s 2 s 2 e s il v o 2 3 R R )
EIRRERRIRRRREREREIRR EkiiE e EE B RE RE e R E N R EEE E R E R B E EEE R LR e R B R B R B REE I Rl
B 3 i s s i 7 3 2 ) 2 O P s e e e a3 e e 3 R )
E 72113 3 1 a2 2 3 ) e 42 e 22 2 3 1 i e O 1 e 2 13 R 3 2 3
[ 2 2 33 2 2 3 3 3 a2 e el s e 2 a2 e 3 a2 e 3 3 s L R e B A B
EIRRIRERR

xR a3 i v 3 3 v vl 3 s e 2

i 2 P 2l B a4 3 2 3 B e d  Ea e ) A 3 3 ) e i M v 3 D e e e e e e v 3 3 O e )

B 3737 2 B3 e el 3 3 3 3 i e 2 a3 0 e e e 4 O B R
sl . 2 2 N s ] 2 3 42 3 3 2 3 s A 3 P e i ) e 3 3 ) a2 A )
3 B 32 ) 3 3 3 3 3 3 22 0 i i e 1) 2 s ) e 0 )
3 P2 3 7 3 2 3 3 0 ) 1 12 3 0 3 a3 B 3 e W 3
Eia ElE i R B )

5 3 i a2 2 B 3 i e B o o B B A (R PRI R TRIAER PI e (o P e P e o P 2 R P e )
I e 3 3 s e o s I 2 s 2 A A 3 W e e A R 23

I PR e 3 Bl A a3 i 3 A O i 1 3 M v v a2 e a4 B e A A B B B B s B T B
ks el il a2 13 E A a7 A R R e R il el 3 12 e 2 2 3 3 o 2 e e )
[ 3 2 . L T e 2 s v i 3 e e s [




CRIPRRIRRIRRIR] FRRRRRRIR] PRIRIRRIRRRIER PRI CIRRRE 2 PRIEERREIER PR RRIRIERIRIER FR Rl PR PRR RRRRERRIERR

3 R s P i 3 4 WP R
IR IR EIFRIRIERRREIFRRR (R RRRE

EFiE

CIRIRIRRRRIFIREIE FRRIRRER RR Rl PRREREIRE RlER PR PR R RRRRRER PRI B RREIE IR ERRERIRR Rk R I 2 Rl R (Rl R R
a3 B 2 3 22 2 3 O 2 [ ) 3 O e 3 e R 3 a4 s A i R 2 O A D
2 70 s 200312 2 32 1271 2 3 2 0 3 0 2 2 B B . 0 i 3 ) 3
CRIEIPERRARIZR? N B B B R E R R R G Nl B B2 B R B

B 1 3 3 32 s 2 3 Bl 0 3 P i1 i i 3 3 3 i 3 s 2 0 3 o s i 2 o A ) A )
a1l el e e e el o s  a  Fa i B aa R
a3 B B 1 el v 2 2 e e a3l i e e e B e i B A
Pt s 2 0 i A el a4 i ) M el e e e A e e e
B 2 20 222 3 2 73 2 3 s gl Bl B A ]

B 12 3 3 3 01 3 3 3 4 1 i 20 B 2 3 Bl 33 3 7 2 B a2 2 3 s 3 s 2 A A )
B 7 a2 e a2 e 3 3 4 7 a3 0 3 2 e a3 e e e o R A e

6 12 22 2 a3 e e D 3 e R e 3 R E R 3 a3 B e 3 a4 3 A e B R 3 B B
B 3 2 a0 2 7 i 3 23 7 a3 Bl e 2 e e e 3 v e e e e v s 3 )
EIRARIEA IR RPIRR] (21 PR ol el AP L e 2 2 o e 2 o e e o e R P (o] IR (2 e o o e e o e o 2
B 3 7 43 43 e a3 el 2 2 R i sl e e ) 3 A D

B e P 2 3l M e e e e i a3 O e e e e e i D ) IR IR PR
B e a3 3 22 3 3L A a3 a4 2 e 2 e e 3 a2 A 2 e e e e 3 A e A L
B FE

B CREEE

PRI RRI R PR R R R R IR PRIFIER i e e o 2 R B D A
Fid RIE [P eI LI Pl AP I R R 2] CEPTRI2 e EPPeI 2  A Ee]




|2l a e 2k 2 2k i FaE ezd i i W e 3 ) s [ 3

B i [ 0B e et 3 o 2 3 3 B i B ) ) B A G B A A s ) B M e B
CRIEIR RIEEIE RRERER IR RIRIEIE PRI ) ERIEER RIRRIRRERE 7 CRIER EIRRERIER FRER
(B2 il BB i3 B 2 | B 3l i o B R P R BEHEEE R R EERRER EEEEE Bl R EE R E )

712 0 3 3 ) a4 a3 (EPIPIHPIPARR] (2Tl e 2 P I Pl el TP HEPI?] (FPPTEPTEPIRPIRIP IR IR ARY) [PIEPIER]
i3 3 3 1 a0 i s N ] a3 2 e 0 ) 3 0 3 a2 A A e 2 B B )
PR PR PR PRRERICIR] PR IR e

12 2 2 2 3 s 3 23 s e 2 e e ) s il 2 a3 3 2 e 2 A A

i3 3 2 e P2 e 7 3 2 3 ) 3 3 i 0 2 2 B e R 0 a2 ) ) v a3 3 O B el R D )
Eidle e e B e B EE i e e e e e e e B B E ERIERRIRIRE RRRERERR FE R R R R R R
CIERRRRIRIFRIRERR PRRRIERIE RIRPEERER 3 i e e 2 e I a3 2 3 R )
a0 0 1 | 2 2 2 0 1 3 3 3 e i 2 e 2 s e 3 3 a1 e P A E A )
33 3 73 2101 1 s 2 o o 2 s 7 3 4 3 e i 3 3 B B0 i 3 i G

BB B EEER (EIE i3 0432 il 3 2 3 0 s ) 11 3 2 a3 A
3l A v e e v v v e [ R [ i P

EER  RREERRRERRIR R R R R R

3 F 3 B 2 23 2l 2 022 3 3 2 4 3 0 P 22 2 2 2 12 1 2 2 B ) A )
3 e e 2 3 e e el e e e e A i O
a1 e e e o e e e e s R A R
s 2 2 2 3 3 ) s 2 3 s 2 2 ) s D ) 2 33 e 2 e 3 ]
I 2 3 41 il i 0 O s 3 3 e s [ 12 o )




facilitates a diversion policy through the application of certain criteria (crime of minor importance
...). Another example is Article 19, which intervenes in the stage of the trial.

For adults, restorative justice practices are directly related to the criminal justice system. These

practices can perform three functions at different moments of the criminal justice process:

— As mitigating circumstance which results in a reduction of the sentence in general.

— As a factor to be considered by the judge. The judge may suspend or replace a prison sentence
in the case of crimes punishable by imprisonment of less than two (exceptionally five) years by
a service to the community, for example.

— During the execution of the sentence (e.g. as a benefit in function of a possible parole).
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The United Nation Declaration of 1985 was a pivotal moment in the context of the changes that in
that period were taking place in terms of the visualisation of victims’ rights. The importance of this
Declaration resides in the following issues:

— It highlights not only the evident consequences of the crime, but also the psychological and
social aspects of victimisation.

— For the very first time, the declaration contextualises the harm caused as a result of a criminal
offence in the framework of violation of rights and, therefore, as a state that can be applicable
to every human being, without exception.

— It emphasises the irrelevance of both the relationship between victim and offender and the
result of the investigation process in order to recognise a victim as such.

— Finally, the declaration assumes victimisation in a wider sense. People affected indirectly by the
harm (such as family members or first responders) can also be considered victims of crime.

The extent to which such definition has been taken into account can be observed, for example, in
the way that both physical and mental injury has been taken into account when seeking redress, or
that domestic legislations consider the direct victim’s significant others as possible victims of crime
as well. Because the Declaration applies even when there has not been determination of guilt of
the offender, its guidelines are relevant to civil and informal proceedings as well, e.g. strategies of
state compensation (with no offender apprehended).

At the European level, three important instruments have to be mentioned: the EU Council
Framework Decision of 2001, the Council of Europe Recommendation of 2006 on assistance to
crime victims, and the EU Directive 2012/29/EU of 2012 establishing minimum standards on the
rights, support and protection of victims of crimes.

The EU Framework Decision of 15 March 2001 on the standing of victims in criminal procedures
defines “victims” as follows:

“Victim shall mean a natural person who has suffered harm, including physical or mental injury,
emotional suffering or economic loss, directly caused by acts or omissions that are in violation of
the criminal law of a Member State.”

In 2001, the Framework Decision adopted a definition of “victim” that recognised not only the
physical consequences of the crime but also the psychological ones. However, it finally restricts the
definition of “victim” to the domestic legislation of every member state.

Council of Europe Recommendation Rec(2006)8 of the Committee of Ministers to member states
on assistance to crime victims:

“Victim means a natural person who has suffered harm, including physical or mental injury,
emotional suffering or economic loss, caused by acts or omissions that are in violation of the
criminal law of a member state. The term also includes, where appropriate, the immediate family
or dependants of the direct victim.”
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Here, the Council of Europe added to their former definition of victim the idea of indirect victims,
that is, the possibility that other people, in addition to the direct victim, could be harmed by the
offence.

In October 2012, the EU Directive 2012/29/EU on minimum standards on the rights, support and
protection of victims of crime was approved. This Directive imposes mandatory measures that all
EU member states have to implement in order to better respond to the needs of victims of crime.

Directive 2012/29/EU establishing minimum standards on the rights, support and protection of
victims of crime:

“Crime is a wrong against society as well as a violation of the individual rights of the victims. As
such, victims of crime should be recognized and treated in a respectful, sensitive and professional
manner without discrimination of any kind.”

“A person should be considered to be a victim regardless of whether an offender is identified,
apprehended, prosecuted or convicted and regardless of the familial relationship between them. It
also considers family members”.

“Victim means i) a natural person who has suffered harm, including physical, mental or emotional
harm or economic loss which was directly caused by a criminal offence, ii) family members of a
person whose death was directly caused by a criminal offence and who have suffered harm as a
result of that person’s death.” (Art. 2)

In relation to former definitions, the definition of “victim” offered by the new Directive contains
important elements to point out. These are:

— It values psychological harm as well as physical and material harm.

— Services oriented to meet victims’ needs are seen as inalienable rights, since crime is a violation
of the individual right of the victim.

— It considers, as the United Nation Declaration, the irrelevance of factors such as the result of
the investigation process and the relationship with the offender to consider a victim as such.

— Itincludes indirect victims as potential injured persons.

The fact that victims can be considered as such without the offender being apprehended is an
important issue. This way, some contradictory situations as the following example can be avoided:
“One young person died in an attempt of preventing robbery. While he was awarded a post-
mortem gold merit for his courage, his family did not receive any compensation because the

attackers were not identified and therefore he did not qualify as a ‘proper’ victim of crime”.2

2 Ibid.
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3  Consequences of crime for victims

After a long time being “the forgotten party” of the criminal procedure, the last decades have
witnessed an increasing concern for victims of crime. Scholars attribute this change to different
factors: World War Il contributed to a bigger interest into the emotional breakdown due to combat;
the social and feminist movements developed in the 1970s increased interest in those people
suffering special violence situations, such as women and children. In this period, there was also an
important worldwide turn into civil rights. In terms of research, victimisation surveys appeared as a
good strategy to know better the situation of victims: even though the final objective of these
surveys was to have a better measure of the crime rates, victimisation surveys helped to realise the
extent of underreported crime, the type of situations that victims tended to experience the most
and the elements that characterised the victims of specific types of crimes.

The concern for victims of crime has taken two main perspectives: the needs-oriented perspective
(mainly developed in Europe) and the rights-oriented perspective (initially mainly developed in the
US). In the following section, we do first describe consequences of victimisation from a needs-
oriented perspective. Later, we discuss its differences with a rights-oriented perspective.

To understand the needs of a victim we first have to reflect on the consequences of criminal
victimisation. This is a not so easy task, primarily, because there is no unique way in which victims
may react to their victimisation experience. Reactions may vary in terms of intensity, duration, and
ways of expression. Some victims may feel affected immediately after the occurrence of a crime,
others days or weeks later. Two victims that have suffered the same offence may experience their
needs in very different ways. Scientific studies have observed the following facts, which seem to be
important aspects to keep in mind:

— Not all victims of crime will experience what we usually call “trauma”. On the contrary, many
victims will develop a resilient response to crime.

— Consequences to victimisation may affect certain aspects of the victims’ life, while other
domains may not experience any harm. In other words, well-being and damage can coexist.

— Victims may respond showing signs of trauma but they also may react in resilient way.
Especially in the latter case, professional help will not be always needed. Most recovery
happens spontaneously.

— The extent to which a victim will gain psychological and emotional recovery will depend on
several factors and not only on personal characteristics. This makes it difficult to speculate
about the needs of specific victims and about the recovery process that the victim will follow.

— Suffering emotional, psychological or moral harm as a consequence of the crime is not an
exclusive effect of the called “serious crimes”. Victims of minor crimes may also feel
importantly affected by the experience.

The big variation among different victims in terms of their responses to victimisation and trauma
makes the victimisation experience difficult to generalise. In the following paragraph we try,
however, to construct a list with some of the most common effects that can be observed. This list is
neither exhaustive nor detailed, but it may help us to get an idea of what victims go through:
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As the reader may note, the “need for punishment” (in the sense of inflicting pain to the offender)
has not been included in the list. This is in part due to the fact that several studies have
demonstrated in different countries in the world that this is not a prevalent need among victims of
crime. On the contrary, victims tend to prefer, sometimes even more often than the general
population, alternative sanctions instead of prison, such as community work. This does not mean,
however, that victims cannot feel the need of punishment. Some certainly do and justice actors
must recognise and value such a need.

Finally, we cannot forget that most of studies carried out in the field of victims’ needs have been
done in the context of victims who are in contact with the criminal or social system (who have
notified the case to the police or who belong to victims organisations). So we should keep in mind
that we still do not know too much about the needs of those victims that remain outside. That is
still a big interrogation mark for academics, practitioners and policy makers.

6 Needs or rights? Legislative developments in relation to victims

As we will see in this section, legislative regulations at a national and international level have
translated needs into rights, as a way to avoid discretional responses by the states or services.
When translated into rights, needs are not seen any more as “what the victim is lacking to get
recovered”, but instead, as indisputable rights that must be fulfilled by the state or society. In
addition, while the needs-approach emphasises a victim in need of a caring social response, the
rights-approach gives to victims of crime the position of active citizens that can, as any other
citizen, exercise their rights.

But, is the rights-approach useful, adequate or necessary? Given the facts that victims’ needs may
vary from victim to victim, a rights-perspective seems to be important in order to make the
application of standards possible, at both national and international level. But concentrating on the
rights-perspective is only one part of the story. Creating a long list of rights might be
counterproductive in a long term: holding the victim with innumerable rights may create too high
and unrealistic expectations and may emphasise excessively the victim’s position as opposite to the
offender. For this reason, it has been argued that the rights-approach can be used but not abused.
Rights can be considered as a reference in a larger perspective of the right balances and redress for
both victim and offender.

What rights are we talking about? A useful classification of rights is the one that distinguish
between substantive rights, procedural rights and rights to services:

— Substantive rights. This would include the victim’s right to take action, especially in terms of
compensation and legal aid or representation.

— Procedural rights. This right refers to provide evidence and to take part in the criminal

proceedings, by receiving relevant information, appealing acts, restorative justice and victim
impact statements.
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— Right to services. This right refers to the equal access of victim support or specialised services
oriented to help the victim dealing with the consequences of the offence.

On the following pages we will discuss legal regulations or instruments and analyse how victims’
needs and rights are treated at the international and national levels.

6.1 Developments at national level

The state of affairs of victim policies in EU member states varies importantly from country to
country. However, European studies have found some commonalities. For example, with few
exceptions, all member states grant the victim the legal right to take action, especially in terms of
claiming compensation from the offender. Victims usually have several procedural rights as well.
They can take part of criminal proceedings, e.g. by providing information, appealing against certain
decisions, or submitting victim impact statements (the latter especially in Ireland, UK and the
Netherlands). In addition, all member states have specific victim-related legislation, mainly with
respect to victims’ protection, victim support and state compensation.

However, the four cases we are considering here (Belgium, Ireland, Italy and Spain) show us that
these general provisions may imply quite important differences in practice. Let us to review these
four countries in more detail.

Belgium

In Belgium, the position of the victim has been under discussion since the 1980s. New initiatives
brought about a real victims movement in the 1990s. Since then several new regulations appeared
and various authorities at the federal and regional state level became responsible for different
victims issues such as financial aid, but they mainly focused on victim assistance and the prevention
of secondary victimisation. During the 1990s, a whole series of services has been created to
respond to victims' needs at three main levels: within the police, at the prosecutor's level and
within social services. Other procedural rights have been regulated as well, including the position of
the victim within the procedure of conditional release. The origins of restorative justice initiatives in
the field of serious crimes were also strongly influenced by the necessity to respond to victims’
needs. Currently, Belgium counts on a strong network of victim assistance and compensation
schemes.

Ireland

In Ireland, one of the first initiatives regarding victims of crimes was the Criminal Injuries
Compensation Tribunal, established in 1974. Later, in 1990, a Victims’ Charter was drawn up by the
Department of Justice. This document informs victims in a simple language about the criminal
procedure and about their rights in it. This initiative has been criticised for being a merely source of
information, without imposing binding obligations.

The next change had to wait until 2005, four years after the 2001 EU Framework Decision. Then a
Commission for the Support of Victims of Crime was established by the Minister for Justice, Equality
and Law Reform. Its main aims were to devise an appropriate support framework for victims of
crime and to disburse funding for victim support and assistance measures.

In 2008, the Justice for Victims Initiative was announced. This initiative proposed legislative
changes, in particular, related to victims’ procedural rights. For example, it gave a statutory right to
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able to show respect and recognition to victims, to listen actively to their stories, to offer them
practical help where needed, to provide precise information on the judicial procedure and legal
assistance, and to refer the person pro-actively to other agencies when appropriate.

As mentioned before, the scope of victim assistance is broad. For this reason we will focus this
chapter on a specific type of victim assistance known as “victim support”.

1.2 What s victim support?

Victim support (thereafter VS) is a specific way of victim assistance that has grown importantly in
the last decades. VS usually aims at meeting the needs of victims through providing specific
services. An important difference with the assistance offered by the police and judicial authorities is
that VS may also orient its services to victims who have not notified their cases to the police. This
way, VS is one of the few services that, being in connection with the criminal justice system, do not
solely focus on the group of victims that are in contact with judicial authorities.

The main characteristics of VS can be identified from the following list:

— VSis usually provided by a public or non-governmental organisation that, given its task, tends
to work closely to the criminal justice system and the police, but functions independently from
them.

— The support they offer is generally free of charge, confidential, and usually complements the
work of the other (state) agents in the field of victim assistance.

— In general terms, VS is expected to fulfil the following tasks: informing victims about their rights
and their possibilities in terms of services, participation in the criminal procedure, and
compensation; assisting victims in their immediate needs which includes emotional and
practical support; accompanying victims during criminal proceedings when necessary; assisting
victims after criminal proceedings; and referring victims to specialists if needed. Sometimes VS
also offers legal aid, when victims can have a status in the criminal procedure.

— Some schemes of VS are operating mainly with volunteers, others with paid workers, and still
others with a combination of both.

— The experience of VS can be highly valuable to develop victim policies. In fact, in countries such
as Belgium, the Netherlands and the UK, VS does play an important role supporting research
and offering feedback to the government about the impact of their policies.

— Therefore, VS has been conceived as a response to victims of crime that does aim at offering a
timely attention and at covering the specific needs that victims have. It is a front-line service
that assists victims in their short- and medium-term needs, especially in relation to the
emotional impact of the crime and their contact with the criminal justice service. Long-term
support such as therapy usually belongs to the field of specialised centres. VS and specialised
centres are expected to collaborate in the referral of cases and other tasks that may contribute
to reduce secondary victimisation in general ways.

Despite this general description, we should keep in mind that there is an important variety of VS
schemes across Europe, which makes VS organisations difficult to compare. VS services may differ
in several aspects such as the institutional setting and context, the type of target population they
aim at, their objectives, type of assessments used, and type of intervention they implement.
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Directive establishing Minimum Standards on the Rights, Support and Protection of Victims of
Crime (2012/29/EU).

The UN Declaration of 1985 was a milestone document that offered a first base to victim
assistance. In this declaration it was stated that:

— "Victims should receive the necessary material, medical, psychological and social assistance
through governmental, voluntary, community-based and indigenous means."

— "Victims should be informed of the availability of health and social services and other relevant
assistance and be readily afforded access to them."

— "Police, justice, health, social service and other personnel concerned should receive training to
sensitize them to the needs of victims, and guidelines to ensure proper and prompt aid."

— "In providing services and assistance to victims, attention should be given to those who have
special needs because of the nature of the harm inflicted or because of factors such as those
mentioned in paragraph 3 above" (which refers to lack of discrimination of any kind based on
race, beliefs, gender and so on).

The UN Declaration also emphasises the relevance of a) informing victims about the evolution of
their judicial case, b) providing assistance to victims throughout the legal process; c) taking
measures to minimize inconveniences to victims, and d) avoiding unnecessary delay in the
disposition of cases.

At the European level, a first approach came from Council of Europe Recommendation Rec(87)21.
This document offered general guidelines stressing the relevance of doing research in order to
identify the dimensions of criminal victimisation as well as of the necessity to increase
consciousness among the public in terms of victims’ needs. It also emphasises the relevance of
offering an immediate support to victims of crime, in terms of prevention of retaliation by the
offender, and offering continuing medical, psychological, social and material help. Among other
things, the Recommendation also encourages member states to create victim services that could
offer support to both victims in general and “special categories of victims” such us children, victims
of sexual and domestic violence and victims of organised crime.

Recommendation Rec(2006)8 goes further, specifying measures that member states should take in
terms of both victim assistance and VS services. In terms of victim assistance, for example, the
Recommendation establishes that member states should identify measures to alleviate the
negative effects of crimes and stipulates that victim assistance should involve medical care, social
care, material support and psychological health services. In addition, it recommends governments
to develop VS services with minimum standards such as being easily available, to provide
emotional, social and material support, be fully competent, provide information to victims about
their rights, refer victims to other services if necessary and respect confidentiality. This
recommendation also stresses the importance of developing specialised services, regardless the
existence of general services of VS.

Even though the EU Framework Decision 2001/220/JHA of 15 March 2001 on the Standing of
Victims in Criminal Procedures was a provision mainly oriented to define victims’ rights in the
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the unpaid commitment of volunteers reinforces confidence of the victim in society. Disadvantages
might be that victims may feel treated as second class citizens, compared with the range of
professional help that the accused has access to; and even when volunteers are effective, to deal
with the psychological effects of crime requires still professional services. Volunteers then can have
a complementary role to professionals, and serve as a first line of support.

5.3. Effectiveness

There are three main approaches to evaluate the effectiveness of a VS scheme: evaluation can
focus on how the victims' needs are assessed, on how the risks for the victims are assessed, and on
how the service is meeting the victims' needs effectively.

Need assessment. Need assessment may be the first stage in the intervention of VS. It alludes to the

activities that the professional or volunteer will do in order to identify the main needs of a specific

victim in order to plan the corresponding intervention. Tools used to assess victims’ needs in the

field of VS are diverse. They may go from trauma or depression inventories to tools created

specifically for the target population that each VS tries to reach. A tool may also be the initial

interviews that the practitioner has with the victim. Unfortunately, there is no evidence about

effectiveness of the different tools used for need assessment in different VS services. A study

carried out in the UK identified, however, some factors that seem to contribute to an effective need

assessment:

— the expertise and knowledge of the practitioner;

— victim-led assessment processes and therefore assessments that are responsive to the
individual victim’s circumstances;

— appropriate timing of the assessment, which involves the identification of both short- and long-
term needs;

— balancing the need for a comprehensive needs assessment with minimising the negative
consequences for the victim, in terms of time required and emotional impact of the process.

Risk assessment. Regardless whether we may consider pre-defined vulnerable victims according to
type of crime, we still may need to assess victims’ vulnerability within a certain group of victims or
within other types of crime that are not considered risky per se. This may help to distribute the
available resources in a better way and to distinguish the cases that could need specific services
(e.g. protective measures or referral to specialists).

Directive 2012/29/EU emphasises the need to carry out risk assessments, including when referring
cases to restorative justice programmes (see next chapter). Unfortunately, there is no
systematisation in the literature on how risk assessments for victims should be done or on what
dimensions they should be considered. This remains an important pending task for researchers,
policy makers and VS organisations.

Meeting needs effectively. There are few studies that offer evidence about the effectiveness of VS
schemes to meet victims’ needs. The few studies carried out have focused on satisfaction of victims
with VS services. However, the victim's degree of satisfaction might be an insufficient indicator to
evaluate the effectiveness of VS. Effectiveness of VS should include other criteria as well, such as
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