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This article compares a variety of theoretical approaches concerning the
located on the individual,

prevention of discriminatory behaviour, which are
level, and also looks at relevant practical

interpersonal, inter-group, or so_cietal

programmes, seminars and trainings. In order to determine which theory-driven
practical programmes exist, analysis of documents and literature was conducted
within the scope of a larger research project on media and stereotypes.
Recommendations for the production of news and information programines, for
have been created under the name “Diversity Toolkit” for European
oadcasters. Here, diversity is considered a credential of public
available literature on diversity trainings and diversity
growing, since public authorities and companies support

Iso for economic and image reasons.

instance,
public television br
value. The range of
management is also
diversity for legal, but a

Keywords: Stereotyping media, discriminatori  behaviour, diversity, Europian Television
Broadcastiers.
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Tektiplestirilmis Medya- Kuram ve Uygulamay1 B

Bu makale bireysel, kisilerarast, gruplararast ve toplumsal diizeyde ayrumci
davramglarin onlenmesiyle ilgili kuramsal vaklasimlar karsilagtirmakia ve ilgili

uygulama programlari, seminerler ve egitimleri gozden gegirmektedir. Hangi
n var oldugunun belirlenmesi icin,

kuramsal temelli wuygulama programlarini

belgelerin ve alan-yazinin coziimlenmesi medya ve tektiplestirme hakkindaki daha
biiyiik bir aragturma projesinin kapsaninda yiirtitillmiigtir. Haber ve bilgilendirici
programlarun yapumina dair tavsiyeler ‘ayincilart
i¢in hazirlanan “Cesitlilik Uygulama™
cesitlilik kamu degeri icin bir kimlik olarak kabul edilmektedir. Cesitlilik egitimi ve
cesitlilik yonetimi hakkandaki  bulunabilen alan-yazinin genigligi artmaktadir,
clinkii kamu yetkilileri ve sirketler ¢esitliligi sadece hukuki agidan degil, ekonomik

ve kurumsal imaj agisindan da desteklemektedir.

Ozet

Avrupa Kamusal Televizyon '}
kitapgiginda  yer almaktadur. Burada

ayrimet davrants, cegitlilik, Avrupali televizyon

Anahtar Kelimeler: Tektiplestirilmis medya,
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1. INTERDICIPLIN
ARY  RESEAR
CONTRIBU ' o HCTENEE . v
TION OF COMMUNICATION SCIENCE A;gRDEgggAP§$ODI =
ES

In the course of the 20™ centi ; o
emergence and possible fun‘;‘t'ill)t;]lgy,fvanous scientific disciplines have dealt with tl
clichés. Psychology and social 0 hStereOt.VPeS» concepts of an enemy, pre}udices1 ](61:
and social science, as well as 1[1)151')5/:0,;),1Oi};,véngparticular, but also lillngistfcs pol;ti{;l
communication sci . Z Iven new iumpetus. i
developmonts, Sti”erlﬁee lal?(:/f partly taken up, but also partlly overll\(/)[Zi]edd SttLlid’es and
considered media as, - en?entloned neighbouring disciplines have Sy
ctors and conveyors of stereotypes not adequately

Therefore, prejudices, stereotypes, and
constitute a resear -reotypes, and concepts of an enemy con e .
expanded considerzll;l;()ls);zclenthOH}mumcatlon science. This area o\li‘erye(?siall)'?:/ht}ll; mbed]a
ethnic, gender-specific, as We”lz 970s. Research has been conducted on geoo:a le'en
Bicrscctional approact.es have s occupational, generational and religious sterg tp“c’
:Pﬁ)l'.()priately into account Over]apf;egffstggg)iz; smlie tl(lie 1990s, with an aim tooygiz
in all, there have . pes based on a range o isati
o e l‘epresentz(taie(;:] aofliez’:jt d;:gl of theqretically and Jne:gtl1ocifi<fjltleyg(:;1;s§iltlpns'
the media, often accompanieé b ndee 1!16 marginalisation, of various social o ious
y suggestions for what needs to change S

Taking into acc
ount legal aspect .
would like to provid " p cts (statutory provisions) and ethical o
regarding the rpe ductif)nano ;J\F/)elylzyv of scientific approaches and practicc(:;sgliz;amns’ !
. rejudices and ster ‘ogrammes
critical potential of stereotypes. Thereb ; !
; ste - T reby, I aim
in order to go beyondriOtylff3 I?SSarch in communication scienze to cha:ﬁo lUuStrate. (he
kind of Diversity Mana onfirming established practice or providing just'%*e OtL}!' society,
- gement, whic . ifications for a
and economic benefit. h for the most part focuses on image improvement

2. DEFINITIONS:
NS: STEREOTYPES, PREJUDICES AND DISCRIMINATION

Terms like s
Slereotype 071177, , ’
emphases and valgapti&]p ]efufi’cﬁ and discrimination have been defined with vari
concerns whether stereot}(/)vel the course of the 20™ century. One impo tW]i N
] es and prejudi o rtant question
negatively. The a P prejudices, but also discriminati
- mount of trutl - . scrimination, are onl
B o ) ruth contained in ste “ : y meant
. and continues to reotypes (“kernel-of-tru »
be, debated, so how accurate are they? In additiothHdebate ') has
: * How resistant

are they (“rigidity”
ik gidity”) and whic iti .
individuals and society? h positive or negative functions do they fulfil for

Walter Lippmann’ i
§Ci6ntiﬁc rgsear CIL SO,C]IHSS;]C work Public Opinion (1922) marked the beginni i
il Socjalx'eoﬁype.s. From printer control language he iﬁl T%io'f e
Bur head Souis) . l—scvlentlﬁc context, and referred to stereot Porf 'me ter{’ﬂ
psychologist Gordon W. Allport specifically studizg(;i'cjjstdeICtull'esl s
ices. In his

bOOk Zhe N 7 9 4
. ature (¢ P')‘ / ]
f /leldlce (1 5 ) he deﬁned pre'udices as ,,an antipatl b d
99 1y Dased on
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faulty and inflexible generalization. It may be felt oder expressed. It may be directed

toward a group or toward an individual because he is a member of that group.” (Allport
1954, 10) Following a further attempt at definition, prejudices touch on various
dimensions: cognitive, affective, and conative. The cognitive dimension plays a greater
role for stereotypes, which are frequently regarded as a precursor of prejudices. The
conative dimension is also concerned when prejudices, which are always strongly

affectively loaded, actually Jead to discriminatory behaviour.

In general, discrimination ultimately means ‘‘statements and behaviours which are
directed towards members of a certain group with the intention to disparage or place
them at a disadvantage” (Hormel & Scherr 2010, 7). Yet discrimination occurs in many
different forms and contexts. One can distinguish between ... structural,
organisational, institutional, direct, indirect, statistical ...” forms of discrimination
(Hormel & Scherr 2010, 9).

3. LAWS AND ETHICAL CODES

Over the years, combating discrimination has become recognised as a socio-political
challenge at the international and European level, as well as at the national and local
level. Laws aim to guarantee non-discrimination. The United States Declaration of
Independence of 1776 and the French Declaration of the Rights of Man and of the
Citizen of 1789 contained an implicit prohibition of discrimination. This was then
formulated explicitly in the Universal Declaration of Human Rights — partly as a
reaction to the wars, persecutions, and mass murders in the first half of the 20" century.
In Article 2, it states: “Everyone is entitled to all the rights and freedoms set forth in this
Declaration, without distinction of any kind, such as race, colour, sex, language,
religion, political or other opinion, national or social origin, property, birth or other
status.” (UN, The Universal Declaration of Human Rights, online)

Unlike in the USA, for example, this principle of anti-discrimination, although part of
the fundamental rights in the Basic Law for the Federal Republic of Germany, was not a
significant point of reference for political contentions or juridical discourse until a few
years ago. Nevertheless, as a result of its establishment in the relevant EU directives, for
instance in the directive regarding the application of anti-discrimination principles,

national laws have been amended and expanded.

2006, the Allgemeines Gleichbehandlungsgesetz  (General Anti-
— informally known as the anti-discrimination law —was passed in
ning of discrimination for reasons pertaining to
disability, age, or sexual identity. This law was
and landlords in particular fearing a flood

Hence, In
Discrimination Law)
Germany in order to allow sanctio
ethnicity, sex, religion or ideology,
highly controversial, with private companies

of lawsuits.
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Therefore, the Initiati

fore, itiative Neue Sozial, ]

B _ e Soziale Marktwirtschaft (IN
b So'CI)aI MaxAket Economy) commissioned a Asi( -
Aligemeinen .G[elchbe/mnd/ungsgfeserf
Anti-Discrimination Law), whicl(] cam

—roughly: Initiative for a
o (A0 udy on ‘Geselzesfolgekoslen des
) (consequential costs of the General

61,73 billion i coets oy hich e to the copc]usion that the law had resulted i
. . . - ’1 ¢ i v ‘
this study: The committee members concluded thlg’g/ihce?:\(ig: 1?003(33!?]“66; o o
> W 1tional costs, nor

was the!‘e a ﬂOOd Of ] 1 S the lo g ern f f
’ awsuits. g e S 1 t
weich ] I I 1T th \OCla] bene ltS (6} (S [a\v WO d
’ou

Besides legislati iscriminati
gislation, discrimination c
: _ , an be preve
I(deli,];t]?n a/x:d ethical understandings Hencepltemnt]67Cl k?
cher Presserat) pr ates: “No my
oo Fres Sex)fl(;:isss ;(_)](_iex states:. Nobody must be subjected to discriminati
R e (Pr,ess o adl ity, or their affiliation to a ethnic, religiov “socil. o
standards and laws is debgtai))j:: Itlemtl 12, online) The practical ’relevgancl:, osgcel’?ll" OII‘
gl : - In this connection, one can ref s by
er (2009a; 2009b), which look at the conditionsnule(l;er SHHiCh Lo
. n

accept discriminati : " which | i
P Ination bans and how — if at all — these affect their daiTI Whljih Joumalists
y work.

/ means of voluntary self-
the German Press Council’s

Despite varyin
' g levels of acceptance: There is willj
s o eptance: There is willingness, or a requir
From researcts o qliéng (dally) tr@sgressions), to combat prejudicglsuéli1 eclinem‘ e
B I:’Upr Jlu ices, politicians, pedagogues, social work % 35 vl o
¢ relations professionals hope to obtain practical1 derfs; o o et
) advice on the best

way to prevent discriminati
SCril :
E mination and violence. But what answers does scientifi
1fic research

4. LE
VELS OF ANALYSIS, APPROACHES, INTERVENTIONS

As always, 1 i
, many different ones! i

. r nes! There is not just one theor judi

. 7 A : Jus 7¢ theory on pr 3
R e appmg]gla]lte fqmula to prevent discriminatioﬁ. Insgelgiudlce‘s' .
Bt o theifs elxlstt.. They differ from one another in terms’ (:/fa It]loL¥S
e gin, questions, preferred ] i s,

; : d levels

. on acc'01dmg to levels of analysis offer | Qf ot e 0 melhads
2._ Ividual, or micro leve] epmationsatthe
- Interpersonal/inter

: er-group level, or me

, S

3. societal level, the macro level oleve

.[ E 3 . & att]e(a Ses o ])16 UdlCeS
p 1 ]
\% 0
Il
A(l X aylla1 Oons on ]fe (l w(! 1a 1ICro [eVel assume h

i ; he per i

t:us;an'ce’ from lack of knowledge, or ﬁ’ompce:::ff n doing the stereotyping, and result, for

In authority). Tt . > ain personal characteristi )

e ). Thus, interventi LA cteristics (for exampl

indi Ihus, entions on tl : rample
vidual characteristics and attitudes 46 Dusuehel (ovel e changing theSé
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Within the individual approaches, one can distinguish between psychodynamic and
cognitive approaches. These are based on various psychological images of humanity

and different definitions of prejudices. Whereas psychodynamic theories on prejudices
emphasise the emotional dimension of prejudices, and understand prejudices as
distortions of reality, cognitive approaches see these distortions as a result of the limited
human capacity for information processing: Following this approach, every person
constructs categories within a highly complex reality, in order to subjectively separate
important from unimportant information, moderate the flood of information, and remain
capable of acting. These categorisations repose on hierarchisations, and consequently
are not “neutral”; rather, they already contain implicit valuations, which are projected

onto the categorised persons and objects.

e the cause of prejudices within

odynamic approaches, which plac
conflicts, are theories

Jity structure and inner psychological
uch as the “authoritarian personality” (Adorno et al. 1950), or
the frustration-aggression hypothesis and scapegoat theory. Prejudices, which have a
relieving function for the prejudiced person, are considered the result of inadequately
¢ and outer conflicts (repression). Indeed, the prejudiced person projects
flicts and aggressions onto others, thus searching for a scapegoat. Here,
s to be the exception, something pathological. Alphons
& Margarethe Mitscherlich therefore referred to “prejudice
y contrast, understand prejudice as something that

Belonging to the psych
the individuals® persona
based on psychoanalysis, S

processed inne
their inner con
having prejudices appear
Sjlbermann and Alexander
disease”. Cognitive approaches, b
affects everyone.

ervention approaches aim, for instance, t0 increase awareness for
d fragmentary human information processing is (ANCOVA
1996). They include programmes for moral development (for
between one’s Own values and norms and
= Value Confrontation Technique, Rokeach

1971), for jmproving the capacity for empathy, that is the capacity to put oneself in
someone else’s shoes (= perspective take-over, conveyed by the relevant books or
films), or they aim to increase specific knowledge about the group being stigmatised.

Imparting knowledge about other ethnic groups by means of a learning programme, for
example, has proven 10 be an effective method of reducing ethnic prejudice (“Culture
Assimilator” Learning Pr

Individual-centric int
how error-prone an
Reasoning Programme
example, by revealing a discrepancy
prejudice-based attitudes or behaviours

ogramme, Cushner & Landis 1996).

approaches on the interpersonal or inter-group level (meso level)
person or groups, the in-group,

s the result of comparing one’s own
group. Among the interpersonal or inter-group approaches, a
ween conflict-theoretical approaches, which trace prejudices
conflict between social groups, and learning-
which focus on the adoption of prejudices during

Ad 2. Explanatory
describe prejudices a
with members of the out-
distinction can be made bet
back to competitive situations Or
/socialisation—theoretical approaches,
the process of socialisation.
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Conflict-theoretical i
S Simzﬁzﬁa‘i{;@s lc01?51‘c‘]er prejudices to be caused by confli i
s s the cxperimonl relsm are “real” (or perceived as real). A cla]ss’ICtS sl
psychologist Muzafer Sherif iné\:/arl(:]:x conducted in the 1950s by Aﬂw 'éxample f'or
oo divided inte two aroups anc()1 ving adolescents at a holiday cam Tlle“can' 'SOCI&I
g S subjected to competitive and confll)inct q)i(:u];?'rm]p?;ts
S ions. The

competitive pressure i
sure mcreased i i i i
- identification with the in-group and derogati
g rogation of tl
g he

With “social identi

7 ntity theory”, tl ~

studies by British soci y”, the conflict-theoretical -

social o ) Ical approa ,
(arbitrary) division of pfj}))’lcehglfglst Henri Tajfel and his Si}p]:)]/lee\:is ef}panded, The
. into groups i . onfirmed that t|

groups and favouritism t groups is sufficient to prod . he

: owards the in- . i produce differences b

inter cooard ) grou etween

nterest regarding resources such as mon};ym re]alt(lon to the out-group. A conflict of
., WOIK, or

necessary condition for - : territory 1
or the derogation of out-groups, but rathet:m'); lsﬁtllerefore ot @
g > I 1t surtices to separ
parate

us” from “them” (se : ;
- e antl-Semiti it
to “foreigners™.) Th sm without Jews or x ia wi
. € resu T . enophobia w £
person — following the ba;litcs aale expl_amed with processespof idemiltt}flc;ut dugct contact
B hined in = ssumption — aspires t L. ormation: every
part by group affiliati 0 a positive self-percepti ich i
the in-group re group affiliations and their valuati eption, which is
sults fr . valuation. ¥ .
from the comparison between the in nghe pofi‘tll\;e perception of
-group and the out-grou
group. A

v v l i y y i I
)erson can ach]e €a p()Sltl € socia Ide“t l b (IEI()gat“Ig t e out:

group value. . !
group to increase in-

As opposed t :
i § o conflict theori g
theoretical appr ries, prejudices and st :
pproaches ar ind stereotypes in ; e
B ber< of other gran;e lilot constructed directly throfah perlse(;i 1nllng—/soc1ahsatlon-
S 1 = *
handed down in e\/elyp S;C.u: ad%Jted from the existing store of aft'tezpellellce with
/socialisati - tety. Therefore, tl itudes and norm
on-theoretical . . - the fundamental as i °
- E— approaches is that ster sumption of learning-
ory attitudes! — ar reotypes and prejudi &
) : e passed d ) . judices — but al
parents, relatives ; own througl : S0 non-
E , colle gh nstances o isati
processes function by vi%ues" schools, occupations, but also nwfezc')cmllsanon such as
indirect instruction, and | ue of imitation, observation, identificati 1a. “Here, learning
) aws, prohibitions, and punishments.” B ion with role models,
7 (Bergmann 2001, 8) '

Programmes at the inte
i rpersonal or inter-group leve i
consideration g;(;}igsix?de'm.g Sterfeotyped, for exgmple ]by:ise(;“]:v?l)  cates Change g
s 1vidual ms.tead of their group affiliati . 'de-categorlsation 2
Europeans/mothers/pe alf . overriding  collective identitlon) G “e‘c?‘tegorisation i
Boitact iy pothos ils 85 ed), or by creating the possibility ?:)r 1-§~ | contues, The
SUbJ.eCted g ise on the hope that contact with repre pel'sqnal o the o
e Trom g/gox%g leads to a reduction of prejudiie et bo 'Ofthe 1008,
g _OUt]in_ed f).‘However, the opposite can also ocscu(Cf;l" Pe‘ttl‘ng o
e B ,ﬁgl example, by Gordon W. Allport — m e e arious
B e e ~ec’['of contacts: hence, a truly e‘l o] oot o order
g interaction. The individuals shouIJd Eale: l:xlo enC(')m']]t o
re similarities than

12415 tay 203
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| status, and share a common goal. In addition, support

differences, tend to be of equa
s been shown to be advantageous.

from a higher-level authority ha

Exchange programmes, of course, exemplify 2 practical implementation of the contact
hypothesis, as do “cooperative Jearning” programmes  at schools, and corporate
Diversity Trainings. People of different backgrounds, or with different aptitudes, get
together in learning or working groups and apply their various talents, since the

common goal can only be achieved in this way.

oaches at the societa{or macro level inquire after the causes of
es the classical approaches following Marx, social class models
e cited here (Max Weber, Theodor Geiger, Helmut Schelsky,
he 1970s, a further distinction can be recognised. Approaches

Jifestyle, and milieu have been developed, as well as
dualisation, according to

Ad 3. Explanatory appr
social inequality. Besid
of different origins can b
Ralf Dahrendorf). Since t
regarding social position,
destructuring approaches such as Ulrich Beck’s theory of indivi
which we are situated “peyond social classes” (cf. Beck 1983).

Jation to stereotypes and prejudices is
lturally, focussing in terms of societal
f various mechanisms. This
ders, but also with moral
y self-regulation.

What unifies theories on social inequality in re
that they consider these to be deeply rooted cu
change and concrete attitude adjustments on the meshing 0
can be achieved by means of laws and administrative or
understandings (political correctness, anti-antisemitism) and voluntar
Or with awareness-raising and information campaigns, initiated by the state, or by

groups of “the affected”. Or also with media coverage that does not fall back on

invariable (stereotypical) topics, images, or formulations.

rventions take effect simultaneously at several levels. In
this way, for instance, a change in legislation (macro level) with reference to
comprehensive schooling of children not only contributes to a shift in social norms, but

also enables personal contact between these children (meso level), and thus can increase

knowledge about one another among participants and nurture their social competencies

(micro level). Existing prejudices could also be broken down by flanking media
coverage that offers a sufficient arena for discussion of the advantages and
disadvantages of this type of schooling. Therefore, a multi-level approach is necessary.

It is advantageous when inte

5. PRACTICAL [MPLEMENTATION: DIVERSITY MANAGEMENT,

DIVERSITY TOOLKIT

But who uses the knowledge acquired from scientific research in practice? Who offers
(scientifically sound) seminars and trainings? And what contribution can, and should,
media- and communication-scientifically oriented training institutions make? It should
firstly be noted that the scope of further education and trainings being offered — owing
to societal change, but also to legal standards such as the General Anti-Discrimination
Law — has been growing steadily over the past few decades. Anti-discrimination
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programmes are offered for

poe 'in e o near{;l Zt\lljedl;ntz,opedagogues, pol.ice officers, civil servants, and b

orga.msati,ons, these programmes ar b?f E‘md s M n(;n- ¢ fy

B ot o mes e offer ed by private entrepreneurs, who provid ptf? ]t

sclhoc;\ls, plublic authorities, and p;ivS:t': Icnc?rf};atxi?e:];“;gs _lto o e g SUeCh E:;

a look at thes i 1 i ol ke | ‘ |

- A,m/e;aporzilammes, ilrsl’.ly at In-company further tl'ejilll;iizl \t:f]le' fonowm*g i
gement 1s also being offered increasingly in medi? coxllibh U.ndel fhe fabel

E: panies.

What does Diversi
s Diversity Manag .

a problem than as an ad[i/oae]:em mean? The idea of understanding “otherness” |

Rights and feminist mo ntage and challenge originates from zDlhe Al e

Diversity Manag vements of the 1960s and 70s. In the merican Civil

) nagement developed . In the following decade

management. Companies ) ped more and more into a concept fc es,

about how to deal witl d_Opela.tmg internationally require, on the onelp :1) o

cultural differences of 1 diversity within the staff, and on the other h hand, knowledge
should be considered when expanding into n I aﬁd, about which

‘ ew markets.

The Austrian Soci . ; )
mU]ﬁdimellsiODa?Z;;;gacjl{]o’to t‘ilven.svty defines Diversity Management as «
in social systems, in for-profit Z;Z’ geted perception, use and development of dije' '.t“
well as groups and teams.” The ai non_}?mﬁ[. 01-ga11isati01ls, public organisatio rsity
the use of personal com " aim of Diversity Management is thereby to * s
petencies and resources in organisations by prs)/mgtil?fmmse]
g equa

OppO! tu]]ity al’ld haVi] g a Yele a] )] roac l to ¢ el 1Ay y &

/ - X 1 compet ]

- ' ) 1V Slty (AUS[/ la 7 SOCI@ f
=3 or

Although |
In-compan o )
recognising and hpastsli]O]n(Z{'genlsfi11011 had initially been favoured
issue in the practical Se“g iversity appears by now to have gained’ aa strategy of
minars are individual discriminatory behavi coeptanec Al
ours, as well as

externa L S -
P tic S h \%
e U €SS rac € at cou d ] ave an [“lage dalnaglng CffeCt Ihe counter-

l. the introducti
uction of clear ¢
iyl . orporate nor "
prejudiced beha - rms and rules that descri )
viour and what does not, since, by means ZSI;CISIL?shWha'tdCl(?nsmmes
i guidelines, the

illegitima et
gitimacy of discrimi :
natory behavio )
Wwho harbour prejudices. ur can permanently be brought home to those

2. the requ[‘ ement 0 1()
rement t i ]
mulate unamblgUOUS Clltella in ]Ob ad eltlse“le“ts a“d to
h se \Vhen the POSltion in queSt on I'S i]”ed !

3- &= al (i lll concern exterr al perception o 1€ CONn l)a - d]SCI minator bUS]“eSS
S n
ns he X
. ] -
‘ Ices must € lecobnlsed as SUCh alld bl ()LlQllt to an 6“d y y

MEdia com =

! panies ar
public duty, S ol
Using Diver

so concerned with exter I
and st fer, — e exiemal perception, as they m
ity Manaoeme;fl;llces to the public as defined according tg tarzz‘; ﬂ?lﬁl y
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social groups being excluded. Society’s diversity should be reflected in media coverage
as well as in the staff structure: that is the ambitious goal.

Therefore, the European Broadcasting Union's Intercultural and Diversity Group (IDG
’ P L y p

initiated the creation of 2 Diversity Toolkit. This toolkit, a ninety-page publication
complete with DVD, draws attention to one-sided media coverage in public
broadcasting and suggests 2 change of perspective. The Diversity Toolkit is aimed at

media professionals, as well as the management level of media companies, and students
of journalism. Concrete examples, pamely pews reports, which are collected on the
What is balanced representation, what is

DVD, raise pertinent questions: €.2.

objectivity? According to which criteria is the news selected? How far should research
go? Who is featured in news reports, and who is not? In which situations? Which
language is appropriate and non-discriminatory? What are stereotypical pattems and

how can they be broken?

At the end of the first part of the publication, there is a “Diversity Checklist”, which is
meant to encourage the reconsideration of journalistic routines and the reduction of
clichéd reporting. In the second part, there are descriptions of positively evaluated

an be achieved not only in terms of content, but also

projects, and tips on how diversity ¢
by the selection of personnel. In addition, there is specific advice for job interviews with

“pew talent”, that is to say people who previously have not been adequately considered
in personnel selection. Mentoring programmes are also recommended.

This Diversity Toolkit has been implemented in various European public broadcasting
corporations within the scope of in-house training seminars. Despite the positive
reaction seen on the homepage, We still know little about its “guccess™: A scientific
evaluation has yet t0 be conducted. But perhaps we as an audience can recognise
success in changing media coverage less beset with stereotypes.

6. PRACTICAL PROBLEMS

ke to at least mention what sometimes stands in the way of the

| implementation of these tips and recommendations, and the
son that it illustrates the theory-

In conclusion, 1 would li
conveyance and practica
problems that can come up in seminars, for the rea

practice dilemma sO well:

Certainly, one fundamental problem lies in the way involvement with stereotypes, at the
outset, draws attention to and therefore reproduces them, and only in the second step
scrutinizes and deconstructs them. The same goes for categories and dualisms that are
directly connected with stereotypes: these are named and thus in a certain way
confirmed. Meanwhile, deconstructivist approaches, precisely, do not aim to contrast
two poles, but focus on the processes of distinction that produce two clearly
distinguishable poles in the first place (cf. Smykalla 2011, 232). Thus, seminar
facilitators in gender trainings will, for instance, ask themselves specifically how much
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Furthermore, it must i ;

B e it makes Sense,b?‘ofe;ii? ;/vhlch categories and stereotypes will be looked at
B itional overapping “politi ple, t~0, focus only on gender stereotype B,
- politics of difference” and multiple discrimifatsi,cn?sndcz::hgn
Finally, be it universi - )
condition for a succelszlftuy[ :}‘:‘CT;::ai groups or in-company trainings, one im

(cf. contact hypothesis) as pOSsib]]]De within groups — namely as few s’tatus diffp Ol‘fax}t
productive starting point becgi is not always given. Hence, taking differen:c::nccs
cooperativeness and to the seminarlgecs' o fuﬁher challenge to the iy asj}

ilitator’s professionalism. paricipants

7. CONCLUSION: W
B ey HAT DOES THIS MEAN FOR THEORY AND

We therefor
re have aware
. n - .
particularly in communica?isoS o .the problem, as well as sufficient scientific k
individual and societal f on science, regarding the emergence, passi nowledge,
al functions of stereotypes and preitd‘b , passing on, as well as
judices.
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hormntiol L e c],z e}nd corresponding information campaigns ’
et miversity?nstmcﬁ' have a gre.at.er influence on non—universit

?n the lntter, Atthongt & J1]01}[. In my opinion, there is room for develo rzeii
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Con?munication’ e Smd.ne ia ethics, intercultural and interpersonal
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conte o e a8 Couisé 1e.y naturall.y deal with other issues, too TI;Z
oo of e ey e, fO: are determined by numerous facto;'s: b'y tl{e
it B m’ed' instance, whether the major is in journalisn
Mastor's degree Cours,e e 1a studxeg, and also whether it is a Bachelor’ Ti
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e Occupationalg ﬁe}?it the field Qf Diversity Trainings also offers a
communications and media studi D, o gt IT
The toolkits and semi]I:;SIa Slud1?5 }zlrogramme& e

‘ S an s conceived in thi
of their scientific foundation, their pr)act:}t]ilcsa?rf:I;\l/];]ucl: b;nzvfllu?tes in.gefms
s eir feasibility.

124%‘.;@2&34 Kotaeli/ Y

Aiaion FIU J’-"-\ m & Mass T Jsatior: 53

{1y



HNTER ?ii«f IONAL
csSims

) | Uluslararast iletisim Bilimi ve Medya Arastirmalan Kongresi
gGNQRE‘Sf} ;‘ f!‘z'gfﬁ?”f}{?:é'gﬂﬁf?} fi’if}'f’zjfff'?éf » o y b 8.3 4

riprieo B © o Chisetine ERBarpes
fion scence ¢ ia Stugies Longraess

The occupational field of Diversity Management, the practical side, should be
left neither to economic nor to political actors. In my opinion, it appears quite
urgent to offer scientifically sound, and above all critical, opposition to certain
Diversity Management approaches — which means making power a subject of

discussion.
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